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The MY SERVICE ZONE All-In-One Inbox (Unibox) is a unified communication hub designed to help com-
mercial service firms streamline their customer interactions across multiple channels. This feature consol-
idates messages from email, SMS, phone, and social media into a single, easy-to-manage inbox, ensuring
that no customer message goes unanswered. By centralizing all communication, the Unibox enhances
team efficiency, improves response times, and ensures consistent and seamless customer service.

FEATURES

1 Unified Communication Platform: Combines all customer communications from email, SMS,
phone, and social media into one centralized inbox for easy management and tracking.

2 Real-Time Message Notifications: Sends instant notifications for new messages, ensuring that
your team can respond to customer inquiries as quickly as possible.

3 Assign and Track Conversations: Allows team members to assign conversations to specific staff,
track message history, and follow up on ongoing customer interactions.

4 Customizable Filters and Tags: Organize and categorize incoming messages using filters and tags,
making it easy to prioritize and respond to urgent customer needs.

5 Seamless Integration with CRM: Syncs with your MY SERVICE ZONE CRM, ensuring all communi-
cation is logged, tracked, and associated with the correct customer profile for a complete interaction
history.

BENEFITS

1 Improved Customer Response Times: By centralizing all communications, your team can respond
to inquiries faster, increasing customer satisfaction and retention.

2 Enhanced Team Collaboration: The ability to assign and track conversations helps your team
collaborate more effectively, ensuring that customer messages are addressed by the right person
3 every time.

Streamlined Workflow: Unifying all communication channels into a single platform reduces the need
to switch between multiple apps, saving time and improving overall efficiency.

4 Better Customer Experience: With every customer message in one place, your team can provide
more personalized, consistent, and seamless service, building stronger customer relationships.

Increased Operational Efficiency: The customizable filters and tags allow for better organization
5 and prioritization of messages, ensuring your team can manage high volumes of inquiries with ease.

The MY SERVICE ZONE All-In-One Inbox (Unibox) empowers commercial service firms to handle customer
communications efficiently, boost team collaboration, and deliver superior customer service, all from a
single, unified platform.
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